Participants: mostly citizens of Vukovar (Serb and Croats), members of associations emerged from war, war veterans with PTSD and others
WHY DID YOU COME TO THE „TOUCH OF HOPE“PROGRAM?

· Curiosity, look for help in healing of my wounded soul 

· She persuaded me 

· To contribute  as a war defender to better coexistence and peace among people

· I came a priory to get help and improve health (M) 

· To grow stronger emotionally!

· I came to change myself and better understand people around me (M).

· The „Touch of Hope“ had given me opportunity to talk about myself and about my community. To consider what and how we can improve it together. 

· I came to the „Touch of Hope“ to gain new knowledge that I could apply and by working on myself build better life and better relations with other people. (F) 

· I was persuaded by a friend I trust. 

· Curiosity

· I came to the training that was suggested by my mum as it meant a lot to her and influenced her spiritual health. 

· Came to learn a skill to have control over myself, to learn and gain ways of communication. 

· Because I wanted to meet the work of the Peace Centre and now I can say that you are at the top concerning education on nonviolent communication. 

· Desire for self development, meeting of other people and their destinies. 

· Why have I come to the training? (F) To check out my thinking and values, what I have achieved and now I can easier exchange in a safe surrounding! 10

WHAT DID ENCOURAGE YOU / LEAD YOU / TO COME AGAIN? (TO THE NEXT WORKSHOP) 

· Leaders (trainers) as friends 

· friendship, sincerity and fellowship 

· Personal development motivated me to continue coming to the training 

· Different people and different thinking 

· Knowledge that by meeting others I develop myself!

· I was encouraged to come the next time by: possibility of presenting my own problem and the feeling that someone is ready to listen to me and help!

· Desire to learn, pleasant relation wit the leaders (trainers) and personal need to be a part of this group of people who became dear to me 

· That it will get better, that hope moved me forward 

· Knowledge that I CAN change myself toward better

· I’ve heard about the work of the Peace Centre and every training carried out by the Centre I like to attend 

· Every theme on the workshop was difficult and stirred a lot of emotions within me but I’ve realised that by learning new ways of communication with people, by learning to listen others as well, that this is the only way for me to overcome my personal losses in war and to build and empower myself. (F) 

· Desire to learn, other people, good trainers 
· Socialising, friendship, desire to learn, establishing better cooperation with the Peace Centre. 

· New knowledge gained on these and similar workshops encouraged me 
TELL US HOW DID THE „TOUCH OF HOPE” TRAINING HELP YOU IN YOUR PERSONAL DEVELOPMENT? 
· Better and more open communication and lovely feeling of the work in group 

· Review on problems from a different angle 
· If it didn’t help me in personal development, but it confirmed my desire to continue toward the peace work 

· It helped me tremendously in personal development 
· It urged me to deeper thinking 
· I have learned how to listen (M) and respect, not to rush with conclusions, to be more staidly 
· Touch of Hope helped me to better understand myself and other people. To learn new skills of communication in relation to other people. 
· It helped me a lot, I thing I am a different person now (F) 
· It helped me to understand people who do not come from my environment 
· This training helped me a lot, far a lot, it meant to me that I had people who understand me and listen to me, I am with you ever, just call me.

· I have received confirmation that I look at things from the right perspective and the strength to start solving them! (F) 10

· In personal development this training helped me to forgive some people, not to stay sucked in some situations but rather to move on, to finding peace that I need 

